Puglia Culinary Tour

Why travel with us

How we create memorable experiences
Italy With Pleasure is a specialist provider of small
group tours to Italy.
Our tours are a balance between being informative
(historical details, examples of the culture and
lifestyle) as well as having everything that makes for
an enjoyable trip (long lunches in good restaurants, a
relaxed pace, free time in places we visit).
Tours are always fully guided and in a small group
context, giving a more personal touch and flexibility
where needed.
We have a maximum of 14 people in our groups.

A careful selection of a range of activities and visits
allow you to have genuine contact with local
people....this is what memories are made of.
We cover destinations that would be difficult to reach
on your own, and you get an insider's perspective in
each location.
As well as the organised excursions, we leave some free
time each day for you to explore at your own pace so
you can get a sense of how it is to live like a local.
We are a hands-on company. Family run. A small team.
This means that we are genuinely interested in the
success and enjoyment of your tour, and your time here
in Italy.

www.italywithpleasure.com

Puglia Culinary Tour

Why you'll love this tour
Puglia is a must see destination, and can be
considered a “foodie heaven” such is the quality of
the fresh produce here. But being the road less
travelled it can still be challenging to navigate
independently.
This tour combines the key sights of Puglia with a
progressive exploration of the food and wine specific
to the region.
During this week you go in depth into the provenance
of the ingredients, the dishes that are prepared, and
in a series of hands on sessions with a local chef you
make the meals the same as the locals do.
This tour has appeal for keen amateur cooks but is
also suitable for those without a background in food
preparation – as long as you enjoy good food and
good wine, this tour is for you.

You'll experience the full range of food styles, from
examples of the peasants’ “cucina povera” dishes right
through to finishing with dinner at a Michelin star
restaurant.
Visit the UNESCO World Heritage sites of Alberobello
(with its conical trulli houses) and Matera (with its cave
houses), plus key locations such as Ostuni, Polignano A
Mare, Monopoli and Locorotondo.
Explore the provenance of the foods that we enjoy; a
comparative tasting of olive oils at a 7th generation
family property, seeing a cheesemaker producing
mozzarella, tasting from the best pasticcerias in Puglia,
local food markets, winetasting at a family run vineyard.
We stay for the week in one place, on a 17th century
country estate that has been tastefully developed in to a
4 star boutique hotel.
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Accommodation

Distinctive character, unique locations
During this tour you stay in traditional ‘massseria’
accommodation. A ‘masseria’ is a large farmhouse,
and previously these were fortified, largely selfcontained rural centres.
The masseria, where you will stay, Masseria
Salamina has been tastefully renovated as a 4 star
boutique accommodation provider
(see www.masseriasalamina.com ).
By staying in the masseria you will be directly
experiencing Puglia’s history. Set amongst olive
groves and fig trees, the buildings were constructed
in the 17th century. The property was established as
an agricultural enterprise even earlier, and it is still
operating as a farm.

Around the grounds you will see numerous aspects of
times gone by, giving an insight into the lifestyle here
in centuries past – you are immersed in history.
For this week, you live amongst it.
But we don’t forget the needs of the present! The
masseria offers all you would expect during your time
here, such as wifi, air conditioned rooms, and a
swimming pool.
And as well as our other restaurants during the week,
we also dine in the masseria’s own excellent
restaurant which serves food grown right on their
own organic farm.
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About Us

How it all began
Italy With Pleasure emerged from a marriage of
ideas (the traditional marriage came later). To
explain, we need to wind the clock back to the time
when the founders of the company, Antonella and
Malcolm, were embarking on what became Italy With
Pleasure.
Malcolm was working as a winemaker in Puglia,
southern Italy. Discovering new flavours, but more
significantly the depth of history and culture all
around. Nearby was Antonella, studying for a masters
in literature. Together we embarked on an
exploration of firstly Puglia, where we were living,
and later further afield around the many and varied
regions of Italy. Everywhere we went we would seek
out the local cuisine, traditions tied to the land, places
off the beaten track.
We’d always try to find the essence of what made
each place unique: maybe it was a local artisan,
maybe it was part of an ancient Roman road, it could

be the particular way they make their pasta shapes in
their village.
And what were our own travels in Italy are now the
tours that we offer to you - Italy With Pleasure was
founded specifically for this purpose.
We collaborate with a group of like-minded individuals
who are our Tour Leaders - Andy and Anita, Richie and
Roberta, Mark and Wolfgang - who will lead your
group for the week and provide insights into this land.
Our guiding philosophy in designing the tour itineraries
is to do so with the care we would in planning a
personal trip with a close friend. We've maintained the
spirit of those early days, almost 20 years ago now,
back when we were driving around Italy with hands
stained from the intense primitivo wine being made
back in the winery.
We invite you to come and uncover some of these
special places for yourselves. With pleasure, of course.
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Testimonials

What people say about our tours
“Puglia is one of the real hidden treasures of Italy I
think. Not too crowded or filled with tourists... I travel
independently and had NEVER done a tour before.
This was just fantastic. Thoroughly recommend.
Plenty of spare time and wonderful personal touches.
A rare treat.”
“Everything was perfect! They packaged the hotel, all
meals, daily tours to a variety of very special and
interesting sites, and handled all of the myriad of
details seamlessly.
The agency is very customer-service focused and was
a pleasure to work with.”
“This was our first time in Puglia, and we were
looking for a small group tour that catered to our love
of architecture, history, scenery and food/wine.”

“The itinerary was well organized and done at a
comfortable pace: touring in the morning followed by
mouth-watering lunch featuring the specialties of the
area as well as fine wines of the area. All of the
restaurants were excellent as was the food.
Puglia is a beautiful area of Italy and offers a wide
variety of exceptional scenery and beautiful towns. We
visited a number of UNESCO world heritage sites, did
some wine tasting and olive oil tasting in a masseria
and a cooking lesson.
It was a wonderful week and I will have many fond
memories of my stay.”
“Believe all that they say in their brochure... family run,
hands on and very professional. Their standards are
high and they are very responsive to everyone’s needs.”

- see these and other reviews on TripAdvisor, TourRadar and Google
www.italywithpleasure.com

TOUR DATES

Puglia Culinary Tour 2021
TOUR DATES:

TOUR INCLUDES:

23 - 29 May 2021
26 Sept - 2 Oct 2021

All accommodation is included.
Meals as listed in the itinerary: breakfast every
morning, plus a main meal each day of 3-4 courses
including wine.
All costs/entry fees for activities listed in the itinerary
are included.
All transport during the tour is included. Travel is in
our van/minibus with a professional driver.
'Italy With Pleasure' provides a tour manager for the
duration of the trip.

TOUR PRICE: €2400
* Price is denominated in Euros
* Prices listed are based on twin share
* Single supplement of €150 for solo travellers

www.italywithpleasure.com

Itinerary - Puglia Culinary Tour
Day 1 – Buongiorno Puglia!
We meet in Bari, and from here we start our culinary discovery
of Puglia.
We reach the Masseria Salamina, where we stay for the week.
Set amongst olive groves and fig trees, the buildings were
constructed in the 17th century. Around the grounds you will
see numerous aspects of times gone by, giving an insight into
the lifestyle here in centuries past – you are immersed in
history.

Masseria Salamina, your accommdation

The property was established as an agricultural enterprise right
from the start, and it is still operating as a farm. They grow a
wide range of produce, including wheat, vegetables, honey,
and olive oil. We delve into their production philosophies,
which are focussed on compatibility with their land and the
use of heritage varieties.
Tonight we dine together, having our first introduction to the
cuisine of Puglia.
Throughout the week meals are in restaurants designed to
showcase the region’s cuisine, with the specific venues all
carefully selected by us. This is in order to provide a variety of
food styles over the duration of the tour. The food says so
much about the place you’re in, as much as any town you can
visit – history, culture, geography, it’s all wrapped up in the
cuisine.

The farm's vegetable garden

Meals: Dinner

Day 2 - Wine, Mozzarella and Good Living
This morning, after a relaxing start to the day, we have a
special experience, taking a cooking lesson from a local chef.
The focus will be on cooking typical Puglia dishes, first taking
you through the types of ingredients used and their
provenance.

Your pool for the week

We travel a short distance to today's base and start with a tour
of a 400 year old farm homestead. This features a historic
‘agrumeto’ citrus garden, an original defensive tower, and
importantly for us, a large vegetable garden that we have
access to for the ingredients that we need.
At the historic homestead
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Itinerary - Puglia Culinary Tour
Next we will have a demonstration of mozzarella making by a
‘casaro’, a cheesemaker. In fact the cheese will be made with
milk from his herd of cows that live nearby. It is fascinating to
see how a stretched curd cheese such as mozzarella is made,
and how physical the process is.
We move into the masseria to have a tutored tasting of wines
from Puglia presented by a sommelier. This serves as an
introduction to the wines of this region, many of which may be
unfamiliar varieties to you. Some of the varieties that we taste
were brought into Puglia by the ancient Greeks.

Mozzarella in production

The cooking session is hands on and we are all involved in
making a series of dishes, and we finish off the session by
dining on the lunch that we’ve prepared.
After this bucolic afternoon, we depart and make our way back
to Masseria Salamina.
Meals: Breakfast and Lunch

Day 3 - Sea views and Alberobello
We depart in the morning for Alberobello, a UNESCO World
Heritage site. Alberobello is the only town with streets lined
with the unique 'trulli', in fact it is known in Italy as the
“Capital of trulli”. Trulli are small houses with a distinctive
conical roof. They are made from limestone dry-stone walls,
and often have several roof cones joined to form one dwelling.
By walking along its narrow streets, you will be fascinated by
the magical and fairytale atmosphere of this place. Most of
these trulli are 300-400 years old. We explore this town
together, and learn about the history of these buildings and
about the cryptic symbols painted on the roof-cones.

Cooking with our chef

Alberobello

We show you around Alberobello, and then also leave you
some free time to browse the shops of Alberobello and to
wander around.
We continue on to a town called Polignano a Mare, an
impressive town clinging to a promontory suspended above
the Adriatic’s turquoise waters.
Our meal here is in a stunning location right on the seafront.
This meal is focussed on cuisine from the Adriatic, as befits our
coastal location.

www.italywithpleasure.com

Polignano A Mare

Itinerary - Puglia Culinary Tour
With a history spanning back to the 4th century BC as a Greek
settlement, Polignano a Mare is a charming town centred
around the Piazza Vittorio Emanuele. The town was on the
ancient Roman Trajan’s Way, and you can still see the remains
of this route.
Polignano a Mare encircles a pebble beach, nestled in a cove
between rocky cliffs. The beach is suitable for swimming.
Meals: Breakfast and Lunch

The olive grove

Day 4 - Olive oil the ancient way
Today we go more in depth on the culinary theme, working
with our chef to develop a lunch. Our session today is focused
on seafood. We produce the traditional dishes made in coastal
Puglia. You will be involved in the preparations of both the fish
and the accompanying vegetable based dishes.
After lunch we visit a farm that produces organic extra virgin
olive oil from trees that are many centuries old.
This land has been worked for thousands of years - we are
shown the remnants of the ancient Roman agricultural
production here, along with items from habitation from the
middle ages through until modern times.
After seeing the ancient trees, we enjoy a degustation of a
range of olive oils. This allows us to compare the different
tastes from the olive varieties grown here.
In the evening we visit to nearby town of Monopoli. This is a
free evening, we give you details of the town and let you
enjoy the atmosphere independently. Monopoli is situated on
the coast, has great sea views, and vibrant piazzas that are
perfect for people watching.

Lunch preparations in full swing

Monopoli

Meals: Breakfast and Lunch

Day 5 - Matera
This morning we travel to the town of Matera in the
neighbouring Basilicata region. Visiting Matera, a UNESCO
World Heritage site, is like a step back in time. In fact this is
one of the oldest continually inhabited settlements in the
world. The oldest cave dwellings go back to the Bronze Age.
Matera
www.italywithpleasure.com

Itinerary - Puglia Culinary Tour
The town consists of houses carved out of the rock face along
the side of a steep ravine. We meet with a local guide here
who gives us an interesting insight into life in Matera, both
now and in the past. In fact his grandparents lived in these
caves. We visit the 'sassi' cave area, and enter one of the
typical houses built into the rock, showing the difficult
existence in these conditions.
We also visit a cave church hewn out of the rock, featuring
Byzantine-style frescoes and with interesting histories as their
usage has evolved and adapted to the conditions over the
years. Matera was used for the filming of Mel Gibson's “The
Passion of the Christ” - you'll see why it is so easy to imagine
Matera as being completely removed from the modern age.

Cave church, Matera

Since we are in the Basilicata region, our lunch here focuses on
the specialties from this inland region.
Meals: Breakfast and Lunch

Day 6 - From the market to Michelin star dining
This morning we first visit the charming town of Locorotondo,
with its perfectly kept old centre, all whitewashed lanes and
flowers, overlooking the Valle d’Itria.

Frescoes in Matera

This morning is market day in Locorotondo. The weekly market
is a key feature of life in small towns here. All fresh, local and
in season – the term here for the most locally grown produce
is ‘kilometro zero’.
We then move on to visit a winery, where some of the wines
we taste are unique to the Valle d’Itria subregion of Puglia.
The winery is family run, and focussed on making quality
wines expressive of the area. The traditional varieties that are
grown include fiano minutolo and susumaniello. We are taken
through the vineyard. The terroir provides the basis for these
excellent wines – deep limestone soils combined with cooling
breezes.
We reach the town of Ostuni, known as “la città bianca” (the
white town). Ostuni is a cluster of whitewashed buildings
perched on a hilltop overlooking the coast. Walking through
the narrow streets of Ostuni is like being in a forgotten time,
evocative and ancient, looking out over an expanse of olive
trees.

www.italywithpleasure.com

The weekly food market

Ostuni

Itinerary - Puglia Culinary Tour
This meal is at a very well respected restaurant (with a
Michelin star). This restaurant focusses on taking the local
Pugliese ingredients and presenting them in a modern
manner. Our final meal is a fitting end to this discovery of the
food, wine and lifestyle of Puglia.
Meals: Breakfast and Dinner

Day 7 - Arrivederci
Today is our last day in Puglia, we organise transport to you to
your departure point in Bari.
Meals: Breakfast
Locorotondo

www.italywithpleasure.com

Our Tour Leaders

Roberta

Andy

Anita

Mark

Originally from Sicily,
to me, showing the
beauties of this country
to people from all over
the world not only is a
job, but also the best
way I have to give
something back to my
country. I like to
transmit the
quintessence of Italian
culture, because you
can't understand Italy
without passing
through real people's
way of living.

I am originally from
the UK but bought my
house here in 2006. I
am immersed in Italian
culture and life I
have a BA in Italian
and an MA in Art
History. My passions
are Renaissance and
Baroque art and
architecture and Italian
wine and food. My
particular interests
are Caravaggio and
Bernini, Salice Salentino
and swordfish.

Raised in Bari, Puglia, I
have a passion for
sharing the best of this
region with others.
From my deep
cultural knowledge and
understanding of what
is the essence of Puglia,
I can provide to you an
insight into both the
land and the people
that keep alive the
traditions. I now live in
a small town near
Rome.

I was raised in both
the UK and Italy,
giving me the ability to
share with you the
curiousities of Italy
from both a local
perspective, and with
the eyes of an outsider.
I live in Rome, and
enjoy spendng as much
time as possible each
year in the areas of the
country further south.
I'd love to share the
best of Italy with you.

Richie

Wolfgang

Antonella

Malcolm

I am originally from
the US but have lived
in Italy for the last 12
years. I have a degree
in Art History and am a
food & wine enthusiast
who enjoys
transmitting my love
for the local culture to
curious visitors. It's my
mission to give
something special to
guests through a blend
of learning, fun,
spontaneity, and
shared memories.

An experienced
walking guide, based
on the Amalfi
Peninsula.
Wolfgang will show to
you the path less
travelled and will make
the landscape come
alive for you. Whether
it be the history of the
trail you’re following,
or the plant species
that you come across,
Wolfgang has it all –
and with a smile.

I am from Puglia and
love sharing with my
guests my first hand
knowledge of the local
culture, people,
food, habits and
traditions. My family
has passed on to me
the Puglia way of
living and I proudly
preserve these precious
values – making our
wine, extra virgin olive
oil and growing much
of our food.

I first came to Italy
about 20 years ago
while working as a
winemaker. With a
passion for the
gastronomy and the
history of Italy, leading
tours around regional
areas allows me to
share the best of Italy.
Having lived in Sicily,
Puglia, Rome and
Milan, I have a good
understanding of Italy
and Italian culture from
the north to the south.
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"Memories are the most beautiful
pictures our minds can paint"
WEBSITE:
www.italywithpleasure.com
EMAIL:
tours@italywithpleasure.com
TELEPHONE:
NZ (+64) 9 320 0218
Italy (+39) 342 877 6233

"I only have praise and good things to say about how wonderful it was.
The places that we visited were fascinating and very unique, and the
food and wine was delectable. I didn't know what to expect of the trip,
but it more than fulfilled any hopes that I had for a great week.
Everything was well organised and the atmosphere was friendly and
relaxed. I can thoroughly recommend the tour"
- see the full review on TripAdvisor

TERMS AND CONDITIONS
Italy with Pleasure Limited (referred to in these terms as "us", "we" or "Italy with Pleasure") will only supply and sell the Services
to the Customer (referred to in this Agreement as "you") on the following terms and conditions unless we agree in writing to vary
these terms and conditions.
1. Provision of Services
1.1. You have requested certain Services from us, in relation to which we have provided you with a written quote ("Quote") which,
unless previously withdrawn, will be valid for 14 days.
1.2. Our Quote only includes those items specified in the Itinerary. The Quote does not include travel and/or medical insurance,
additional or optional activities or any other additional costs (which you are solely responsible for) or any other items not specified
in the Itinerary.
1.3. You will notify your acceptance of our Quote by completing, signing and returning the Booking Form to us which will be
deemed to be an acceptance of these terms and conditions (as modified in our Quote), notwithstanding any conditions you include
in the Booking Form or otherwise furnish on us.
1.4. Your acceptance of our Quote may not be cancelled unless agreed by us in writing and, if agreed to by us in writing, will be
subject to payment by you of all costs, expenses and losses incurred by us as a result of such cancellation (as reasonably
determined by us).
1.5. You acknowledge that all information furnished by us, or contained on our website or in any brochures or other advertising
matter, are approximate only, and that no representation is made by us that the Services will strictly comply with those particulars.
1.6. We reserve the right to alter or vary any Quote or Itinerary due to circumstances beyond our reasonable control.
2. Withholding Supply
2.1. We reserve the right, irrespective of whether or not a Quote has been accepted, and without notice to you, to withhold supply
to you where we have determined, in our absolute discretion that all or any part of the Tour or its related activities are no longer
available or viable. We will not be liable for any costs, expenses, losses or damages resulting directly or indirectly from such
action.
3. Payment, Deposit, Prices and Default
3.1. The terms and date for payment are as stated in our Quote. If there is no payment date stated in our Quote then payment for
the Services must be made 42 days prior to the Tour Start Date.
3.2. We require payment of the Deposit with your acceptance of our Quote and prior to us booking any Services. Payment of the
Deposit is deemed to constitute your consent and approval to book the Services.
3.3. Unless otherwise specified in our Quote, all prices are in Euros and are exclusive of GST and other Taxes, which you must
pay in addition.
3.4. If you:
(a) do not pay any amount owed to us on the due date; or
(b) fail to fulfil your obligations under this Agreement or otherwise breach any term of
this Agreement, we may, without notice to you, immediately suspend or terminate the provision of Services and we will not be
liable for any costs, expenses, losses or damages resulting directly or indirectly from such action.
3.5. If any amount which you owe us falls overdue for payment, such late or non payment shall constitute a breach of your
obligations under this Agreement and the overdue amount shall (without prejudice to any other right or remedy under this
Agreement) bear default interest from the date on which payment of that amount falls overdue until the date on which payment of
the overdue amount is made in full. Default interest shall be calculated daily at the Default Interest Rate and shall be compounded
monthly.
4. Your Obligations
4.1. Italy With Pleasure Limited is not responsible for any medical or additional travel related costs (not listed in the itinerary),
therefore we recommend you (a) obtain and maintain full travel and medical insurance for the duration of the Tour and its related
activities for yourself and all other persons listed on the Booking Form; (b) obtain clearance from a licenced medical practitioner
that you and all other persons listed on the Booking Form have a sufficient level of health and fitness to undertake the Tour and
its related activities.
4.2. If you or any other person listed on the Booking Form have any medical, mental, physical or other condition that may create
a risk to any member of the Tour (including the individual concerned), you must disclose this in the Booking Form. You must
immediately notify us in writing of any new medical, mental, physical or other condition that arises prior to the Tour Start Date or
during the Tour.
5. Limitation of Liability
5.1. We exclude all statutory or implied conditions and warranties to the fullest extent permitted by law.
5.2. We do not except any liability for any loss or damage to any property or any injury, illness, disability or death or any other
loss, damage or claim in connection with the Services however caused which arises directly or indirectly from any occurrence
beyond our reasonable control.
5.3. Subject to clause 5.1, to the fullest extent permitted by law, we limit our liability to you, howsoever arising, from the supply of
(or failure to supply) any Services, or the quality of the Services to the value of the Services specified in our Quote.
6. Intellectual Property
6.1. Ownership of all intellectual property rights (including, but not limited to, all brochures, photographs, audio recordings or video
footage and any other documentation) in or relating to the Services are owned by us.
6.2. You consent to us taking photographs, audio recordings or video footage during the Tour and you agree that all such images
or recordings may appear on our website and social media and/or be used in advertising and other promotional material at our
discretion.
87 Privacy Act 1993
7.1. If you are an individual, you have a right of access to information about you held by us and you may request correction of that
information and require that the request be stored with that information. We may charge our reasonable costs of providing access
to that information.
7.2 Payment of the Deposit is deemed to constitute your consent of our Privacy Policy which can be found here
https://www.privacypolicies.com/privacy/view/35dc694ed3b1383e3f4f0a0de22df4d5
8. Termination and Cancellation
8.1. We may terminate this Agreement by notice in writing to you if any of the following events occurs:
(a) you do not pay any amount owed to us on the due date;
(b) you fail to fulfil your obligations under this Agreement or otherwise breach any term of this Agreement;
(c) it becomes, or will become, illegal for you to comply with your obligations under this Agreement or all or part of this Agreement
becomes invalid or unenforceable;
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(d) if all or any part of the Tour or its related activities becomes unavailable or unviable;
(e) you are deemed mentally or physically unfit or incapable of taking part in all or any part of the Tour or its related activities.
8.2. Termination of this Agreement by us will be without prejudice to our accrued rights, remedies and liabilities under this
Agreement.
8.3. You may not terminate this Agreement for any reason without first providing us:
(a) written notice of the breach or cause pursuant to which you purport terminating this Agreement; and
(b) 20 days from the date of receipt by us of such notice to reasonably remedy such breach or cause.
8.4. Should this Agreement be terminated for any reason, you agree to immediately:
(a) pay us all amounts owing by you to us;
(b) pay us for the proportion of the Services which have been provided up to the Termination Date on receipt of an invoice in
relation to those Services;
(c) pay us for all expenses, charges or costs falling due for payment after the Termination Date which arise from commitments
reasonably incurred by us prior to the Termination Date on receipt of an invoice in relation to those expenses, charges or costs.
8.5. If you wish to cancel your booking on the Tour, you must advise us of such cancellation in writing ("Cancellation Notice"). In
the event of such a cancellation by you, the following cancellation charges shall apply:
100 days or more before the tour start date €300 per person
100 to 15 days before the tour start date 30% of the tour price
0 to 15 days before the tour start date 75% of the tour price
8.6. We are not responsible for any losses, damages, costs or expenses incurred by you arising from the Tour or its related
activities, termination of this Agreement, the cancellation of the Tour or its related activities or any changes in the Tour or its
related activities.
9. Costs
9.1. You shall pay to us, upon demand, all costs and expenses on a full indemnity basis (including GST, Taxes and reasonable
legal fees on a solicitor and own client basis) incurred by us in connection with the enforcement or preservation of, or attempted
enforcement or preservation of, any rights under this Agreement, or in suing for or recovering any moneys payable by you under
this Agreement.
10. Indemnity
10.1. You agree to indemnify us against any claims, losses, damages, liabilities, costs and expenses of whatever nature arising
in whole or in part out of:
(a) you attending and/or participating in the Tour or its related activities;
(b) any breach of this Agreement by you.
11. Scope
11.1. Notwithstanding anything contained in any correspondence between us or elsewhere, this Agreement constitutes the entire
terms and conditions of the agreement between us in relation to the Services and will prevail over all prior arrangements,
negotiations, proposals, correspondence or previous dealings between us (whether written or oral).
11.2. You acknowledge that in entering into this Agreement you did not rely on any representation other than those which are
expressly contained in our Quote.
11.3. No amendment to this Agreement shall be valid unless in writing and executed by all parties in the same manner as that in
which this Agreement has been executed.
12. General
12.1. If any provision of this Agreement is or becomes invalid or unenforceable, that provision shall be deemed deleted from this
Agreement and such invalidity or unenforceability shall not affect the other provisions of this Agreement, all of which shall remain
in full force and effect to the extent permitted by law, subject to any modifications made necessary by the deletion of the invalid
or unenforceable provisions.
12.2. No waiver of any breach, or failure to enforce any provision, of this Agreement at any time by us shall in any way limit or
waive our right to subsequently require strict compliance with this Agreement.
12.3. The laws of New Zealand govern this Agreement.
12.4. You agree to submit to the jurisdiction of the Courts of New Zealand and agree that any legal proceedings must be heard in
those courts.
12.5. Possible hazards on our tours include, but not be limited to: uneven ground, slippery surfaces, uneven steps, entering caves
and underground areas, in your accommodation the bathroom may be on a different floor to your bedroom, high summer
temperatures, inclement weather, fall risks and unprotected fall hazards, vertigo, stairs without handrails.
12.6. Italy With Pleasure Limited shall not be liable for stolen property during the tour, including from tour accommodation and
tour vehicles.
14. Definitions
14.1. In this Agreement, unless the context otherwise requires:
"Agreement" means our Quote and these general terms and conditions of sale as modified by our Quote.
"Default Interest Rate" means 15% per annum.
"Deposit" means the amount specified as such in our Quote. If our Quote does not specify an amount, the amount is €300.
"Governmental Authority" means any domestic or foreign governmental authority, court, government or self regulatory
organisation, commission, tribunal or organisation, any regulatory administrative or other agency or any subdivision, department
or branch of any of the foregoing.
"GST" means any goods and services tax, value added tax or similar tax payable by us, at the rate prevailing from time to time.
"Itinerary" means an itinerary in relation to a Tour prepared by us and provided to you, as amended by us from time to time.
"Services" means all services in connection with a Tour provided by us to you from time to time as described in our Quote and
includes any services ancillary to that Quote.
"Taxes" includes any present or future tax, levy, impost, duty, rate, charge, fee, deduction or withholding of any nature and
whatever called, imposed or levied by any Governmental Authority, and includes GST and any interest, penalty, charge, fee or
other amount imposed or made on or in respect of any of the foregoing but excludes income taxes and capital gains taxes.
"Termination Date" means the date on this Agreement is terminated.
"Tour" means a tour program provided by us to you as specified in the Itinerary.
"Tour Start Date" means the first day of the Tour as specified in the Itinerary.
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